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1 BUSINESS DETAILS 
 

Business Name 
Scope  

Kev Real Quality QMS1st  

BNI Member (Business Network International) 

Implementation & certification of ISO (International 

Standard Organization) for Quality - 9001, Health & 

Safety - 18001/45001, Environment - 14001,  

Training (Health & Safety Reps, Fire Fighters, First Aiders, 

Stacking at heights, Business planning set-up)  

SETA ACCREDITED COURSES                                                                                                                                                                               
ASSESSOR CERTIFICATE NUMBER: 4745-5-15TR   TRAIN-THE TRAINER CERTIFICATE 

NUMBER: 4769-5-10TR 

Registration Number Q1st - 2017 / 475122 / 07 & KR - 2020 / 527143 / 07 

Business Address Westway Office Park 

Westville,  

Durban 

4091 

Telephone Number 072 04 88 942 / 067 23 59 122 

E-mail Address 
kgovenden@hotmail.com 
Qualityfirst@gmail.com 
 

Business Owners Kevin Govenden & Laveena Pillay  
Rashree Govender (Trainer & ISO Implementation Leader) 

Industry Providing Consulting, Training Services to all businesses 

Start Date  01 September 2017  
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2 EXECUTIVE SUMMARY 
 

The Quality 1st & KR Solutions is a business driven in providing solutions to 

Safety, Health, Environment, Risk and Quality (SHERQ). The composition of 

people within the group reflects the diversity of disciplines involved in business 

and management. The portfolio of expertise includes systems design and 

development, project management, education, training and development in 

accordance with our clients' needs in a consulting.  

 

Apart from SHERQ System the team has full knowledge of the motor, 

automotive and manufacturing industry implementation of ISO 9001:2015, 

IATF 16949, ISO 14001,18001/45001, 27001, 31000, 50001, also assisting 

customers with training, includes inspection, measurement and rework 

process. Qualified consultants with experience in metal components, leather, 

sewing of seats, headliners, sun-visors, foam, press plastic components, paint, 

ED coating and zinc coating.   
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3 INTRODUCTION 
 
 

Quality 1st was established in 1 September 2016. Our management style 

product is unique, and we intend perfecting SHERQ system. 

 

Quality 1st strives to render services of the highest quality to its customers. 

This is achieved through a team approach, the awareness of its employees that 

their best efforts are essential and, therefore, appreciated, and the 

knowledge that ultimately everyone will benefit from the company's 

successes. To achieve and sustain the highest standard and quality of services. 

 
 

3.1 VISION AND MISSION 

3.1.1 Vision  
 

To provide the highest quality service through team approach and 

understanding customer needs.  

 

3.1.2 Mission 
 

We will maintain our leadership position through our commitment 

to quality equipment, excellent service and worldwide technical 

support. 
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4 OWNERSHIP 
 

Quality QMS1st incorporated KR Solutions is an owner operated and managed 

Business.  I began this career in Quality and has over 20 years’ experience in 

the Quality Assurance, Control and systems as well as extensive 2nd & 3rd party 

Quality Auditing processes affiliated with international accredited bodies  

  

(DQS, ASR & BUREAU VERITAS. My experience in the motor industry assisting 

clients with, performing strategic consulting in the areas of new product 

development, process improvement, customer acquisition and market 

strategy.  

 

I established Quality 1st in 2016 to assist clients with quality systems 

implementation, customer complaints, analyse rework and rejects on behalf of 

client and provide recommendations and solutions to resolve the problems 

found. 

 

Quality 1st & KR Solutions is a100% Indian female & Indian male owned 

emerging Black Business Enterprise, which means we are a Level 1 BBBEE 

compliant company.   
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5 QUALITY ASSURANCE SERVICES OFFERED 

 

We provide our customers with "Customer-Oriented" and "Improvement of 

Production Quality," based on the customer requirements,  

• Company-wide quality control to achieve quality objectives 

• Maintaining the quality management system by implementing the 

internal quality audit and required standards. 

• Improvement of the quality of products to be shipped by understanding 

the quality of manufacturing. 

• Collect the market information and respond to the requirements by 

linking up with relevant departments at customers business premises. 

Quality 1st can assist any company with the implementation of quality systems 

based on the ISO or training, which is recognized as the Local, International 

Standard on quality assurance and quality management, or other quality 

systems as required by the customer. Also assist customer till the external audit 

stage of any standard implemented  

 

Quality 1st will expand our quality assurance activity to improve the customer 

satisfaction based on the quality management system.  

 

Quality 1st can assist in maintaining the quality systems by implementing the 

internal audit, lean manufacturing, 6 sigma’s to ensure that the systems are 

always up to date. 
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The also provide the following services: 

• Implementation of SHERQ System with Affiliated international bodies  

• Functional and system specification 

• Internal and external Audits to any of the required Standards 

• System design and development 

• Integration of standards for 3rd party systems Audits  

• Compilation of design documents and system/user manuals/SOP/WI 

• Training and system training of users 

• CAR/PAR System Analyse and close out  

• Rework on or off customers site if required 

 

 

6 BROAD BASED BLACK ECONOMIC EMPOWERMENT 
 

Procurement  
 
In order to support the objectives of BBBEE and to meet its relevant 

requirements, we ensure that all of our procurement requirements are sourced 

from BEE compliant providers.  

 

Training  

 

We continuously empower people through practical, on-site training. KevReal 

Q1st is registered with         
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7 RATES  
 

      Rate are to be discussed once the scope of work have been established  

8   Quality 1st SETA Accredited Courses 

KR Solutions (Pty) Ltd offers accredited SETA training with value adding services in 
the areas of occupational health & safety, environment, quality, consulting and 
implementation services. 

KR Solutions (Pty) Ltd offers extensive services with experience in effectively 
managing strategic, compliance and services to external service providers, 
industrial, government and commercial sectors tailored to the needs of a diverse 
range of local, national and international clients. On each project, we endeavor to 
work closely with our clients to develop practical, result oriented, most 
economical and situation specific solutions. 

KR Solutions (Pty) Ltd is a dynamic, corporate provider, offering training, 
consulting and implementation services throughout South Africa, Africa and 
India. As an entity we accomplish this through the application of ISO Management 
System Standards, national and international best practices, applicable regulations 
and legislation and legislation, and a variety of norms and standards. Due to the 
nature of our services, our methodology and inclusive approach, our overall value 
proposition is 

As a SETA accredited facilitator, assessor & qualified trained trainers and 
consultant, we are deemed as a subject matter of technical experts of the highest 
caliber with sector industry scopes 
I participate in the NTC 176 technical committees and are specialist providers for 
many sectors in manufacturing industry and a member of the SAATCA. 

KG Consulting Quality 1st & KR Solutions & Training (Pty) Ltd are recognized in 
industry, being the training provider to offer ISO 9001:2015:ISO:14001:2015:ISO 
45001:2018 & IATF 16949  

SETA unit Standards - EHS Training Course are SHE Reps Level 3. First Aid Level 1 & 
2, Fire Fighting Level 1 & 2, Stacking at Heights, Working at Heights, Legal 
Liabilities, GMR2 

Covid-19 Workplace Compliance NIOH / NICD & Lead Auditor training by the 
Southern African Auditor and Training Certification Authority (SAATCA). 
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9 REFERENCES:  

Director: Mr. Alvin Nair / C.c Jeremiah Nair - FREGONIA TRADING (PTY) LTD T/A -:   HYGIENE 
SUPPLIES & PEST SOLUTIONS & ACP Packaging & SO-Clean (Car Wash)                                                       
12 Leeds Crescent, Pinetown- 3610, Durban, South Africa 

Tel: 086 101 50047 

2019 - IMPLEMENTED, ISO / EHS TRAINED & CERTIFIED THE ABOVE: ISO 9001:2015 / 14001:2015 / 
45001:2018 

****************************************************************************************************** 

Director: Mr. Vinodh Ramklass / C.c Collette Naidoo – VINPOWER ELECTRICAL & ENGINEERING 
45 Recreation Road, Rossburgh, Durban, 4094, South Africa 

Tel: 031 465 8407 

2019 IMPLEMENTED, ISO & EHS TRAINED & CERTIFIED THE ABOVE: ISO 9001:2015 / 14001:2015 / 
45001:2018 

****************************************************************************************************** 

Director: Mr. Alven Cunden – SA Rivet & Fasteners 
Unit 4, Kyalami Industrial Park, Kyalami Road, Westmead, Pinetown, Durban, South African, 3610 

Tel: 031  

2020 - IMPLEMENTED, ISO & EHS TRAINED & CERTIFIED THE ABOVE: ISO 9001:2015  

****************************************************************************************************** 

Director: Mr. Avesh Sewram – Silveroak Kitchen & BiC 
24B Piet Retief Road, Queensmead Industrial Park, Queensburgh, 4055Tel:  

Cell: 062 94 9160  

2020 - IMPLEMENTED, ISO & EHS TRAINED & CERTIFIED THE ABOVE: ISO 9001:2015  

****************************************************************************************************** 
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Director: Mr. Shaun Shivanand  - Silver Solutions & Omni Power              
15 Downie Crescent, Queensmead , Durban, SA 

Cell: 031 463 2701 / 072 936 0151 

2020 - IMPLEMENTED, ISO & EHS TRAINED & CERTIFIED THE ABOVE: ISO 9001:2015 / ISO 14001 

****************************************************************************************************** 

Director: Mr. Sathiaseelan Pillay - Universal Entities PTY Ltd T/a Elite Aircon & Refrigeration & CWD 

(Chemical, Water & Digital)  

Unit 4, Themba Business Park 86/90 Marseilles Crescent Briardene, 4051 

Cell: 082 722 1175 

2021 - IMPLEMENTED, ISO & EHS TRAINED & CERTIFIED THE ABOVE: ISO 9001 / ISO 14001 / 45001 

****************************************************************************************************** 

COVID COMPLIANCE TRAINING – Organization Certified in line with NIOH / NICD  

1. Universal Entities PTY Ltd T/a Elite Aircon & Refrigeration  
2. CWD (Chemical, Water & Digital) 

3. Omni Power  

4. Silver Solutions  

5. SA Rivet  
6. Classique Press Knives  

7. MR Transmission Gearbox & Diff 

8. IRUSAN Scrap Metal  

9. RC Electrical  
10. Skyline Electrical  

 

***************************************************************************************************** 
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